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Twanna Hodge serves as the Diversity, Equity, & Inclusion Librarian at
the University of Florida. She was a vision speaker at NASIG's 36th Annual
Conference held virtually from May 17-21, 2021
How did you get involved in librarianship?
It was in middle school that I decided to become a librarian. Since high school, I've had mentors
and champions who have supported my dream. I was an undergraduate student working in the
Ralph M. Paiewonsky Library at the University of the Virgin Islands St. Thomas campus that I
knew that I wanted to become an academic librarian. After receiving my bachelor's in humanities
in 2013, I attained my master's in library and information science from the University of
Washington in 2015. My interest and passion for libraries have spanned over 15 years and with
10 of them working in libraries. Through the American Library Association Spectrum Scholars
Program (ALA Spectrum), Association of Research Libraries Career Enhancement Program
(ARL CEP) (defunct), Association of College and Research Libraries Residency Interest Group
(ACRL RIG), and more that I've created communities and support networks that have helped and
continue to sustain me.
What is your current position?
I am the Diversity, Equity, & Inclusion Librarian at the University of Florida Libraries. I've been
in this position since February 2020. Developing a comprehensive and strategic DEI program is
a core job responsibility, along with providing consultations, training, supporting the Libraries'
Committee on Diversity, Equity, Inclusion, and Justice committee's work, a liaison, collaborating
with UF Libraries units, departments, branches, and the UF community, conducting outreach,
service, and scholarship.
How much growth have you seen in diversity, equity and inclusion in libraries over the last few
years?
There has been a steady growth in some areas, especially with a surge in the last few years,
particularly within the last year. EDI are core values, but now they need to be core daily
practices similarly embedded into our mindsets, not just collections, statistics, or transactions.
As many libraries move to develop policies around diversity, equity and inclusion, what do you
see as their greatest challenge?
The adherence to traditions, norms, “we have always done it this way” mentality, fear, scarcity
mindset are barriers to even having the conversations and developing policies. The greatest
challenges are sustainability, resources (financial, human, etc.), accountability, transparency, and
organizational culture.
How has COVID-19 contributed to the cause of diversity, equity and inclusion in libraries over
the past year?

COVID-19 highlighted the disparities in a significant way and exacerbated them. Structural
inequities and isms have been spotlighted and shown how previous EDI efforts were only the
beginning, and there is a demand for more. COVID-19 has also shown that the foundation is
weak in certain areas and nonexistent in others.
What has been your greatest reward in the roles you have served in so far?
Working to ensure that people feel like they belong and are included. From helping others
through mentoring, being a mentee, and being a mentor. Learning from others and others
learning from me. People being empowered to continue or start their EDI work.
Do you have any other comments?
Doing this work involves everyone and lifelong commitment. Empathy, human dignity, and
respect need to be the foundations of EDI work. Significant change will occur when dominant
groups/privileged people see this work, including them and not just for others.

